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Abstract

This thesis studies about “The study of Problems in the action of Police of
Tourism that came from Tourists: in case study of Russian Tourists in Pattaya District”
and has the purpose as the following:

1. To study problems that came from the action of Police of Tourism that came from
Tourists: in case study of Russian Tourists in Pattaya District such as
administration and management policy, knowledge in Russian Language,
attitude that extend to Russian tourists and some Russians who came to commit
the crimes in Thailand.

2. To study and find the means to solve the Police of Tourism’s problems that
occurred in Pattaya
District and it was found that;

1. In the administration and management policy, all the examples’ attitude
who answered the questionnaire was found that there were still not enough officers to do
the work; some officers didn’t pay much attention to their works. There was not enough
Police of Tourism Centers in some areas and in some areas were not enough efficiency
on their works. The Government still has the important role of giving administration and
management policy to solve all problems that happened.

The attitude levels are moderate such as each department should improve
policy of administration and management on their works; some departments were
lacked of public relations and cooperation between private and government sectors etc.

2. From the study of the action of Police of Tourism’s problems was found
that some tourists came to commit the crimes that all the example have consensus and
agreed with the case of Tour Agency that didn‘t give much cooperation in hiring illegal
Russian guides, and some examples were agreed with Russian Tourists came to commit
the crimes and some Tourist women came to be prostitutes and have the problems
about illegal Russian guide tour etc.

3. From the study of the action of Police of Tourism’s problems was found

that one problems is the knowledge of using Russian language to communicate with the



tourists because they didn’t want to use English language which was the same attitude
level as the police of tourism who cannot speak Russian and this was the important
problem that will be obstacle to police’s work.

4. From the study of the action of Police of Tourism’s problems was found
that the attitude of Russian tourists were agreed that they liked to travel to other sea than
Pattaya. The police of tourism had got only little information about Russian tourists and
had moderate of attitude level about this such as doing their duty and negative attitude
to Russian tourist and after doing their duty they had more negative attitude of Russian
tourists that ever be the same as Russian tourists because of bad experiences about
them.

The result of setting hypothesis found that

1. The attitude of the example group was agreed and about administration and
management policy that had happened.

2. The attitude of the example group was agreed about Russian tourists who
came to do crimes that had happened.

3. The attitude of the example group was agreed about knowledge of Russian
language that had happened.

4. The attitude of the example group was not agreed and moderate about the

attitudes of Russian tourists that had happened.



